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Chuyén vién Van hanh Kinh doanh Online - Website & Digital

Xay dung quy trinh don hang online - Tu véin & bdo gid - Quan tri website, SEO - Facebook Ads
Phan mém qudn ly don hang

@ 0937999 686 = hieunn1989@gmail.com 4 TP.H6 Chi Minh Sinh nam 1989

GIGI THIEU

Hon 10 ndm lam IT, qudn tri website va kénh digital, k&t hgp hon 3 ndm truc tiép kinh doanh online. Téi tu xdy
dung quy trinh bdn hang tir tiép nhan nhu cdu, tu van, bdo gid dén xi ly don; tu thiét k& phdn mém qudn ly don
hang va dé& xdy dung hon 50 website. Thé manh & bién quy trinh thd céng thanh hé théng ré rang, do ludng
dudc, giup doanh nghiép tdng don va kiém sodt chi phi.

THANH TiCH NOI BAT

50+ 2.000+ 400tr+ 10 10+
website dé xdy dung & don hang online mdi doanh thu online mdi gian hang tu thiétlap némIT & digital
qudn tri thang thang

KINH NGHIEM LAM VIEC

Quan ly kinh doanh online da kénh Hon 3 ndm
Kinh doanh online nganh gia dung, dé dién (song song céng viéc IT)

Tiépnhdnnhucdu _ Tuvdn&bdogia _ Chétdon _ Xi&lydontrénOmnisales _ = Theo déilginhuén

Xday dung & chudn héa quy trinh van hanh online
NHIEMVU Ty t6 chic todn bd méng bdn hang online da kénh, tir khi khdch héi dén khi don duge xi ly
xong.

HANHDONG  Thiét Iap kénh ti€p nhan nhu cdu, tu van va bdo gid; tu thiét ké phan mém Omnisales dé
chudn héa x{r ly don: gom dan tir nhiéu kénh, kiém sodt ton kho, qudn ly héa don, théng ké Igi
nhudn.

KETQUA  Van hanh 10 shop trén Shopee, TikTok Shop, Lazada b&ng mét hé théng; xtt Iy 8n dinh
haon 2.000 don/thdang.

Tu vdn, bdo gia & tdi uu chi phi
NHIEMVU  Chuyén nhu cdu clia khdch thanh don hang cé I6i nhudn.
HANHDONG  Tryc ti€p ti€p nhdn yéu cdu, tu vdn sdn phdm, bdo gid cho khdch; xdy dung combo, voucher,
flash sale; dung s6 liéu Igi nhudn tir Omnisales dé diéu chinh gid bdn va ngdn sdch quéng cdo.
KETQUA  Doanh thu dat tir 400 triéu déng/thang.

Marketing sé6 cho kénh ban hang
NHIEMVU  Thy hat lugt truy cdp va don hang cho cdc gian hang.

HANH BONG Chay qudng cdo trén san (Shopee Ads, TikTok Shop Ads, Lazada Sponsored) va Facebook
Ads; quén ly fanpage; t8i uu SEO san phdm; tu chinh sta hinh &nh bdng Photoshop, Canva,
Al.

KETQUA  Chg ddngtodan bé khdu qudng cdo va hinh dnh, khéng phu thuéc don vi bén ngoai.




Chuyén vién IT & Quén ly du an phéin mém 2015 - nay
Céng ty Ching khodn Chau A va 5 céng ty thanh vién (Vdn phong Céng ching Chdu A - ASN, Quy déu tu HLV,
Suleco, Bién mdt trgi My Son, Céng nghé va gidi phdp SC)

Qudn tri website & kénh digital doanh nghiép
NHIEMVU  Xgy dung va van hanh hé théng website, kénh tiép thi sé cho cdc cong ty thanh vién.
HANHBPONG Thijgt k&, qudn tri website WordPress (congchungchaua.vn, nhadat79.vn,
hoangkimhotel.com.vn...); t8i uu SEO, theo déi Google Analytics, Search Console; quan ly
fanpage, chay Facebook Ads; thiét k& dn phdm truyén théng (logo, poster, profile).
KETQUA  pg xé@y dung va qudn tri han 50 website; vén hanh kénh digital cho 6 cong ty thanh vién.

o Thiét k&, trién khai phan mém nghiép vu: eNotary (céng chiing), SmartDoc (trién khai tai 8 vdn phong cong
chiing), s6 héa hé s béng OCR, Zalo Mini App ddt lich - nhéc lich khdch hang.
e Qudnly IT cho 6 céng ty thanh vién, mdicong ty 50-100 nhén su; tu déng héa bdo cdo bdng Claude Skills.

Lap trinh vién PHP - Dia 6c Nha Vién Péng 2014 - 2015
« Xay dung website nhadat79.vn; SEO, email marketing; tich hgp thanh todn truc tuy&n Bdo Kim.

Lap trinh vién PHP - Dia 6c IBLAND 2013 - 2014
o Chuyén thiét ké PSD sang HTML/CSS, lap trinh PHP/Codelgniter, qudn tri website va SEO.

HOC VAN & CHUNG CHi

a Béing Cao déng Thiét k& D8 hoa - Trudng Cao déng nghé K§ thuat Céng nghé LADEC

Search Engine Optimization (SEQ) - Trung tdm Nhdt e Thiét ké Figma - Unica
Nghé
e IT Business Analyst Foundation - FPT Software e PC Trouble Shooting (stra chita may tinh) - Trung tam
Nhat Nghé
e Lé&p trinh PHP - MySQL cd bén - Trung tam Nhdat Nghé o Léap trinh PHP - MySQL nding cao - Trung tam Nhdt Nghé

PHP - MVC & Framework Codelgniter - TT Tin hoc DH
Khoa hoc Tu nhién

KY NANG CHUYEN MON PIEM MANH
Vén hanh & kinh doanh o Tuduy hé théng: chudn héa quy trinh, dua vao

phdn mém dé van hanh 8n dinh.
o Tuchiend-to-end: tlr website, qudng cdo, hinh
anh dén tu van va xi ly don.

Xdy dung quy trinh Tu vdn & bdo gid

Quan ly don & tén kho Phan tich Igi nhudn

Website & digital » Raquyét dinh bdng sé liéu: theo déi doanh thu, Igi
WordPress SEO Google Analytics nhud@n, hiéu qué quang cdo.
¢ Hoc nhanh: chl déng tim hiéu san phdm, nghiép vu
Search Console Facebook Ads Fanpage mai dé tu vén chinh xdc.

Quang cdo san R B
e THONG TINKHAC
Thiét ké & cong cu

Photoshop Canva Anh Al Excel Tiéng Viét (bén ngir); Tiéng Anh (doc hiéu tailiéu ky
thudt). Binh tinh, cdn than, biét sé&p xép va ddnh mirc

PHP / HTML / CSS Claude - ChatGPT - Gemini N a N i a
d6 uu tién coéng viéc.



