NGUYEN NGHIEM HIEU

Chuyén vién Quan ly san Thuong mai dién td

Setup & van hanh gian hang Shopee - TikTok Shop * Lazada - Quang cdo san - Hinh &nh sén phdm -
Phan mém qudn ly don hang

@ 0937999 686 = hieunn1989@gmail.com 4 TP.H6 Chi Minh Sinh nam 1989

GIGI THIEU

Hon 3 ndm kinh doanh online nganh gia dung, d6 dién trén Shopee, TikTok Shop, Lazada: tu thiét 1&p va vén
hanh 10 gian hang, chay qudng cdo san, xdy dung khuyé&n mai, t8i uu SEO sé&n phdm va tu chinh sira hinh énh
bdng Photoshop, Canva, Al. Nén tdng hon 10 ndm lam IT gilp tdi ing dung phdn mém vao bdn hang - tu thiét
k& hé théng Omnisales quan ly don hang, tén kho, Igi nhudn da kénh.

THANH TiCH NOI BAT

10 2.000+ 400tr+ 3+ 10+
shop tu thiétlap trén 3 don hang mdi thdng doanh thu méi thdng ndmbdn hang TMDT ndmIT & phén mém
san bdn hang

KINH NGHIEM LAM VIEC

Quan ly kinh doanh Thuong mai dién tir Hon 3 ndm
Kinh doanh online nganh gia dung, dé dién (song song céng viéc IT)

Thiét lap & van hanh gian hang
NHIEMVU  Xay dung hé théng gian hang gia dung, dé dién trén 3 san Shopee, TikTok Shop, Lazada.
HANH BONG Tu setup gian hang tir ddu: d&ng ky, cdu hinh shop, danh muc, van chuyén; déng sén phdm;
t6i uu tiéu dé, tir khéa, md té (SEO sdn phdm); x{f Iy don hang hdng ngdy.
KETQUA  Thiét Idp va van hanh 10 shop; duy tri han 2.000 don/thdng.

Digital marketing & tdng truéng doanh thu
NHIEMVU  Tg&ng lugt ti€p cdan, chuyén ddi va doanh thu cho cdc gian hang.
HANH DONG Chay qudng cdo trén san (Shopee Ads, TikTok Shop Ads, Lazada Sponsored); xdy dung
chuong trinh flash sale, voucher, combo; theo déi hiéu qué va t6i uu ngén sdch qudng cdo.
KETQUA  Doanh thu dat tir 400 triéu déng/thang.

Hinh dnh sédn phdm & ndi dung gian hang
NHIEMVU  Taqo hinh &nh sén phdm hdp ddn, déng bd nhdn dién giita cdc shop.
HANHDONG  Chinh sira anh sén phém bdng Photoshop, Canva va céng cu tao &nh Al; thiét k& hinh anh
gian hang, dnh chuang trinh khuy&n maéi.
KETQUA  Ch{ déngtoan bd khau hinh anh, khéng phu thudc thiét ké thué ngoai.




Omnisales - Phdn mém quan ly don hang TMPT tu thiét ké
NHIEMVU  Qudn ly tép trung don hang, ton kho clia nhiéu shop trén nhiéu san.
HANHBONG Ty thiét ké phan mém Omnisales: gom daon tir Shopee, TikTok Shop, Lazada; kiém sodt ton
kho; quén ly héa dan; théng ké I6i nhudn bdn hang.
KETQUA  Van hanh 10 shop / 3 sén trén mét hé thdng duy nhét; ndm chinh xdc tén kho va Igi
nhudn.

Chuyén vién IT & Quén ly du an phéin mém 2015 - nay

Céng ty Ching khodn Chau A va 5 céng ty thanh vién (Vdn phong Céng ching Chdu A - ASN, Quy ddu tu HLV,

Suleco, Dién mdt trdi My Son, Céng nghé va gidi phdp SC)

e Qudnly IT Helpdesk cho 6 cong ty thanh vién, méi céng ty 50-100 nhén su: ha tdng mang, server, email,
backup, taisén CNTT.

o Thiét ké& va trién khai phan mém nghiép vu: eNotary (cong chiing), SmartDoc (trién khai tai 8 vén phong
cong ching), s6 héa hé sa bang OCR, Zalo Mini App ddt lich, Chat Al trén DeepSeek API.

o Thiét k&, quén tri hon 50 website WordPress; t&i uu SEO, theo ddi Google Analytics, Search Console; qudn
ly fanpage, thiét k& @n phdm truyén thoéng.

e Tudong héa bdo cdo bdng Claude Skills (Jira - Excel/ Telegram).

Lap trinh vién PHP - Pia 6¢c Nha Vién Pong 2014 - 2015
o Xay dung website nhadat79.vn; SEO, email marketing; tich hdp thanh todn truc tuyén Bdo Kim.

Lap trinh vién PHP - bia 6c IBLAND 2013 - 2014
o Chuyén thiét k& PSD sang HTML/CSS, lap trinh PHP/Codelgniter, quén tri website va SEO.

HOC VAN & CHUNG CHi

0 Bding Cao déng Thiét k& D6 hoa - Trudng Cao déng nghé Ky thuat Cong nghé LADEC

Search Engine Optimization (SEO) - Trung t&m Nhat e Thiét k& Figma - Unica
Nghé
o IT Business Analyst Foundation - FPT Software e PC Trouble Shooting (stfa chita mdy tinh) - Trung tam
Nhdt Nghé
o Lé&p trinh PHP - MySQL cd bén - Trung tam Nhdat Nghé a Lé&p trinh PHP - MySQL ndng cao - Trung tam Nhdt Nghé

PHP - MVC & Framework Codelgniter - TT Tin hoc DH
Khoa hoc Tu nhién

KY NANG CHUYEN MON PIEM MANH
San TMDT o Tuduy sé liéu: quanly don, ton kho, Igi nhudn bdng
Shopee Seller Center TikTok Shop phanmém ty thiét ké.

e Tuchd toan quy trinh: tir setup shop, hinh anh,
quéng cdo dén van hanh don hang.

Quan ly don & t6n kho + Ung dung céng nghé & Al: tu d6ng hda, tao anh

va ndi dung san phdm nhanh.

Lazada Seller Center Setup gian hang

Digital marketing
Shopee Ads TikTok Shop Ads Lazada Sponsored THéNG TIN KHAC

Flash sale - Voucher - Combo SEO sén phdm . . R . o R ineten 1w
Tiéng Viét (bdn nglr); Tiéng Anh (doc hiéu tailiéu ky

Google Analytics thudt). Chl déng, cdn than, biét sdp xép va ddnh
Thigt ké & céng cu mUc dd uu tién cong viéc.

Photoshop Canva Anh Al Excel

WordPress Claude - ChatGPT - Gemini



