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GIGI THIEU

Hon 10 ndm phu trdch IT téng hdp cho hé théng cdc cdng ty thanh vién clia Cong ty Ching khodn Chéu A:
truc ti€p hd trg ngusi dung, cai dat mdy tinh va thiét bi vén phong, quén tri mang ndi bd, server, email, hé
théng dién thoai v camera an ninh. Tdc phong binh tinh, kién nhdan, luén ddt minh véo vi tri ngudi dung dé xir ly
sy ¢4 nhanh va hudng ddn dé hiéu. Thanh thao phdn mém nghiép vu cong ching va ng dung Al (Claude,
ChatGPT, Gemini) dé tu déng héa céng viéc.

THANH TiCH NOI BAT

10+ 50-100 6 8 50+
ndmkinh nghiém IT nhan sumdi congty congty thanh vién VPCC trién khai website WordPress dda
SmartDoc xay dung

KINH NGHIEM LAM VIEC

Chuyén vién IT & Quén ly du an phéin mém 2015 - nay
Céng ty Ching khodn Chdu A va cdc céng ty thanh vién
Phu trach IT cho cdc daon vi:

e Congty Chitng khodn Chéu A  Van phong Céng chitng Chéu A - ASN
e Quy dau tuHLV o Congty Xudt khdu lao ddng va chuyén gia Suleco
e Congty Diénmat tr6i My Son e Congty Cong nghé va gidi phdp SC

Hé trg ngudi dung & thiét bi vén phong
NHIEMVU  Qudnly céng viéc IT Helpdesk cho 6 cong ty thanh vién, mbicéng ty 50-100 nhan su.
HANHBONG Tiép nhan, x{ ly sy ¢& mdy tinh, mdy in, mdy chdm céng, dién thoaqi; cai d&t Windows,
macOS, Office va phdn mém ndi bd cho nhén vién méi; hudng dan s& dung email, mang ndi
bd, céng cu lam viéc truc tuyén.
KETQUA Ty xi Iy phdn I6n su ¢ tai chd, gidm chi phi thué dich vu bén ngodi; dudc Ban lanh dao
ghinhén va khen thudng.

Ha tdng mang, mdy chid & an ninh
NHIEMVU X3y dung va van hanh ha tdng mang, mdy chi én dinh, bdo mat cho hé théng vdn phong.
HANHBPONG  pj ddy, cdu hinh LAN, Wi-Fi, router, switch; thiét Iap firewall va VPN truy cdp tif xa; quan tri
server, VPS, cPanel, hosting, domain; [ap ddt, van hanh téng ddi dién thodgindibdé va camera
an ninh.
KETQUA  Hqg tang két ndi théng sudt 3-4 van phong; nhan su truy cap hé théng tif xa an toan qua
VPN.




Tai khodn, ditliéu & tai san CNTT
NHIEMVU  Qudn ly tai khodn ngudi dung, bdo vé dir liéu doanh nghiép va taisén CNTT.

HANHBONG Cdp, khéa, phan quyén email Google Workspace / Microsoft 365 va phdn mém ndi bo; thiét
1ap lich backup dinh ky cho server, website, dif liéu nghiép vu; kiém ké tdi san; phdi hop nha
cung cdp stra chita, bdo hanh, nang cép.

KETQUA  Khéng dé xdy rasu cd mdt dif lidu nghiém trong; t8i uu chi phi hosting va thiét bi.

Phdn mém nghiép vu & tu déng héa
NHIEMVU  Thigt k&, trién khai phdn mém nghiép vu va tu déng héa bdo cdo ndibd.
HANHDONG Thij&t k& san phdm, phén quyén, ddo tao ngudi dung; viét Claude Skills tu dong xudt bdo cdo
Jira - Excel/ Telegram.
KETQUA 6 phén mém da thiét ké va trién khai (chi tiét bén dudi); rit ngdn thai gian 1ap bao cdo
tién dé.

PHAN MEM DA THIET KE & TRIEN KHAI

eNotary - Phdn mém céng ching SmartDoc - Quan ly hé s doanh nghiép
Quan ly tron quy trinh van phong céng chiing: soan thdo hé Luu trii, quén ly hé sa doanh nghiép tép trung trén mét hé
s3, hgp déng; k& todn thu phi; xuat héa don; van thu luu trii. théng théng nhdt.
* S8 héa todn bd nghiép vu céng chiing trén mot hé * Trién khai thuc té tqi 8 véin phong cong chiing & Ha Nai
thong; diéu phéi 2 nhém phdt trién EA, HRMAS trén Jira. va TP.HCM.
S6 héa Cong chimng - OCR hé so Omnisales - Quan ly ban hang da kénh
Nhén dang ky tu (OCR), tdach dir liéu tir file PDF hé s céng Quan ly don hang tép trung tir Shopee, TikTok, Lazada;
ching, déng bo I&n hé théng S& Tu phdp. kiém sodt t6n kho, hda don, thdng ké Igi nhudn.
* Thay thé& nhép liéu thd cong, chudn héa hé s theo yéu * Nha bdn hang theo déi don, kho va hiéu qud kinh doanh
cdu sd héa clia ¢ quan qudn ly. trén mot hé thong duy nhat.
Zalo Mini App & may Kiosk Chat Al trén DeepSeek API
Khdch ddt lich trén Zalo Mini App, nhén xdc nhan va nhdc Chatbot Al x ly tai liéu PDF (PyMuPDF, pdfplumber), OCR
lich qua Zalo ZNS; Kiosk cdp s6 thi tu tai vdn phong. tai liéu scan bdng Google Cloud Vision.
* S8 héa hanh trinh khéach hang tir dat lich dén khi duge * Ung dung Al doc hiéu, trich xudt néi dung tai ligu nghiép
phuc vu. vu.

Lap trinh vién PHP - Dia 6c Nha Vién Déng, Pia 6c IBLAND 2013 - 2015

e Ldp trinh PHP/Codelgniter, HTML/CSS; xdy dung nhadat79.vn; hosting/VPS, SEO.

HOC VAN & CHUNG CHi

0 Bé&ng Cao déng Thiét k& D8 hoa - Trudng Cao dding nghé K§ thuat Céng nghé LADEC

PC Trouble Shooting - Stta chira mady tinh - TT Nhdt e IT Business Analyst Foundation - FPT Software
Nghé
o Lép trinh PHP - MySQL c@ ban - TT Nhdt Nghé e Lé&p trinh PHP - MySQL néng cao - TT Nhdt Nghé

e PHP - MVC & Framework Codelgniter - TT Tin hoc BH o Search Engine Optimization (SEQ) - TT Nhdt Nghé
KHTN

e Thiét ké Figma - Unica

KIEN THUC & KY NANG KY THUAT PIEM MANH

o Hé diéu hanh & phan cing: Windows, macOS,  Thai dd dich vu: binh tinh, kién nhdn, Idng nghe;
phan cliing PC, mdy in, mdy chdm céng. thudng xuyén tiép xuc, hudng dan ngudi ding.

* Mang & bdo mat: TCP/IP, LAN/WAN, Wi-Fi, o Tu duy sén phdm: hiéu séu nghiép vu céng chiing,
DHCP/DNS, firewall, VPN. thiét k& phan mém sdét nhu cau ngudi dliing.

» Server, Cloud & ttng dung: Server/VPS, cPanel, « Ngoai ngi: Tiéng Anh doc hiéu tailiéu ky thudt.
Google Workspace, M365, camera IP. . U’ng dung Al: Claude, ChatGPT, Gemini dé tracliu

16i, viét tailiéu, tu déng héa bdo cdo.



